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This quick reference guide explains how to enroll in myPassword, ICS and
AmerisourceBergens’s self-service password management tool. It also reviews how
to change or reset your login password in the myPassword portal.

1. On the MyPortal log in page, click the Forgot Password link

(- @ https://myportal.icsconnect.com/Portal/Unauthorized.aspx ~ @ C || Search. P~ | o ve &
@ Portal x L3
File Edit View Favorites Tools Help

Mics

AmerisourceBergen Specialty Group

Log In ICS MyPortal

Welcome to the ICS MyPortal, the one-stop portal

o e II | to all your data needs. MyPortal provides you with

Password™ | J secure access to all supported systems and
applications, such as real-time data, published

reports, and user guides, to name a f_ew. This
enhanced portal is easy to use and will create

efficiencies that will increase productivity for all

Forgot Password users. Navigation links within the portal provide
direct access to sales, purchasing, inventory levels,
accounts receivable data, as well as returns activity
and validated published reports.

ICS welcomes you to sign on and view your critical
business and data needs!

2. Clicking the Forgot Password link will take you to the myPassword site or you can
navigate there directly using this link:

https://mypassword.amerisourcebergen.com/aims/ps/default.aspx?authsource=4
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- o X
& nhttps://mypassword.amerisourcebergen.com/aims/ps/default.aspx?authsource=4 ~ @& ¢ || Search.. P~ 9 i3
& myPassword Client = |5

File Edit View Favorites Tools Help

m y PA S SWO R D Ame??gourceBergen

Welcome to myPassword
SELF-SERVICE CROSS-PLATFORM PASSWORD RESET AND SYNCHRONIZATION

Primary Account

Eoginio: IET02450
Language: English v
™
\/ I'm not a robot
reCAPTCHA
Privacy - Terms

Privacy Policy & Terms of Use

This system is for use by authorized users only and | represent and warrant that | am an authorized user. Any individual
using this system, by such use, acknowledges and consents to the right of the Company to monitor, access, use, and
disclose any information generated, subject to the requirements of any relevant agreement with the Company governing
the use and disclosure of such information. Unauthorized and/or improper use of this system, as delineated by
Corporate policies, is not tolerated and the Company may take formal action against such individuals.

Copyright ® 1995-2018 Avatier Corporation.

3. Enter your Login ID
4. Check “I'm not a robot” and perform the Captcha test
5. Click I Agree.
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6. Enter your Password

e & https://mypassword.amerisourcebergen.com/aims/ps/Login.aspx ~ @ & | Search.. 0o~

(& myPassword - Enrollment =

File Edit View Fawvorites Tools Help

m y PA S SWO R D Ams?gourceBergen'

Sign Out

Primary Account Verification

Enter the login ID and passwaord for your primary account.

Login ID: IET02450

Password: essscscss |

Cancel Continue

7. Click Continue on the Welcome page

e & https://mypassword.amerisourcebergen.com/aims/ps/Enrollinstructions.aspx ~ @ C || Search... 0O~ e 8
& myPassword - Enrollment  * ||

File Edit View Favorites Tools Help

m y PA S SWO R D s' Ame?gourceBergen

Welcome to myPassword

After you complete your initial enrollment, you will be able to reset your password, unlock your account, and keep your
password in sync across multiple related accounts.

To enroll, choose three identity questions that only you will know. You will be asked these questions to confirm your
identity when using myPassword in the future. In addition, you may provide a mobile phone or personal email to be

used to send a code to confirm your identity.

Remember, if you have multiple accounts across ABC, you only need to enroll with myPassword once using
your primary account. You can confirm all your related accounts inside myPassword.

Continue
Copyright ® 1995-2018 Avatier Corporation.

Version 2 Page 5



MiCs

AmerisourceBergen

8. First time users will need to setup three unique security questions and enter their
answers. You will be prompted to answer these security questions if you need to
reset your password or manage your account.

Question 3 is semi-private. If you call for help, you may be asked to disclose this
answer to verify your identity.

Click Continue.

& myPassword - Enrollment

@ https://mypassword.amerisourcebergen.com/aims/ps/Configure.aspx - @ ¢ | | Search..

File Edit View Favorites Tools Help

myPASSWORD

Sign Out

AmenisourceBergen

Answer 1:

Answer 2:

Answer 3:

Question 1:

Question 2:

Question 3:

myPassword Settings ABSG.NETIET02450

Select three unigue questions below. Enter an answer for each. Your answers are not case sensitive.

— Please Select a Question —

- Please Select a Question --

Semi-Private Question: When you call the Service Desk,
you may be asked to disclose this answer to verify
your identity_

— Please Select a Question —

Cancel Continue

Copyright ® 1995-2018 Avatier Corporation.

Version 2

Page 6



MiCs

AmerisourceBergen

9. You have the option for an authentication code to be sent to your mobile device to
verify your identity. If you choose to use this optional setting, enter your Country
Code and Cell Phone number to authenticate with your mobile device. When the
code is sent to you, enter the code in the Validation code field and click
Continue.

To Skip this setting, click Continue.

e & https://mypassword.amerisourcebergen.com/aims/ps/ConfigureOTPSMS.aspx ~ @ ¢ || Search.. P~
@ ryPassword - Enrollment

File Edit View Favorites Tools Help

m y PA S SWO R D 51 Ame?gou rceBergen

myPassword Settings ABSG.NET\ET02450

Mobile Phone (Optional)

Add your mobile phone if you would like to verify your identity using a code sent via SMS text. If you have a
company email account, this will add your mobile phone number to the Outlook address book. To skip this step,
leave the mobile field blank and click Continue.

Enter your mobile number including country code:
(US Country Code is +1. For Example, +15551234567 )

Next, click "Send Validation Code Now" and enter the code received. (Note: There may be a delay receiving the
authentication code, so only click the "Send Validation Code Now" button once.)

Send Validation Code Now

Validation Code:

Cancel Continue
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10.You also have the optional setting for an authentication code to be sent to
your personal email address to authenticate your identity. If you choose to use
this optional setting, enter your personal email address to authenticate it. When

the code is sent to you, enter the code in the Validation code field and click
Continue.

To Skip this setting, click Continue.

- [m] X
e & https://mypassword.amerisourcebergen.com/aims/ps/Configure0TPEmail.aspx ~ @ ¢ || Search.. 2~ ‘.',A_T' ‘:’

@ myPassword - Enrollment

File Edit View Favorites Tools Help

myPASSWORD

Pe—— AmenisourceBergen

myPassword Settings ABSG.NET\IET02450
Personal Email (Optional)

Add a personal email address if you would like to verify your identity using a code sent by email. This address will
not be published  To skip this step, leave the Email Address field blank and click Continue.

Enter your personal email address:

Next, click "Send Validation Code Now" and enter the code received. (Note: There may be a delay receiving the
authentication code, so only click the "Send Validation Code Now” button once.)

Send Validation Code Now

Validation Code:

Cancel Continue

‘Copyright ® 1995-2018 Avafier Corporation.
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11.Naotifications for any account changes will be sent to your primary email address.
Verify this is correct and click Continue

O @ https://mypassword.amerisourcebergen.com/aims/ps/ConfigureEmail.aspx ~ @ C | | Search... o~ ‘

& myPassword - Enrollment % ||

File Edit View Favorites Tools Help

m y PA S SWO R D St Ame?gourceBergen

myPassword Settings ABSG.NETIET02450

Primary Email

myPassword will send notifications to your primary email address anytime changes are made to your account or
your password.

Primary Email: john.smith @icsconnect.com

Cancel Continue

12.Your account has been successfully enrolled. Click Continue to go to the
myPassword Home screen.

e & https://mypassw

& myPassword (T

d.amerisourcebergen.com/aims/ps/Success.aspx ~ @ ¢ || Search... o~

File Edit View Favorites Tools Help

myPASSWORD

sign Out AmerisourceBergen

« Congratulations for successfully enrolling in myPassword. Visit the site any time to reset your password, check
your account, or update your settings.

Anytime your myPassword account is accessed or modified, john.smith @icsconnect.com will receive an

email notification. Click Continue to view the myPassword home page and once on the home page bookmark it
for future reference.

Continue
Copyright © 1995-2018 Avatier Corporation.
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13.This is the myPassword Home screen. You can unlock your account, reset or
change your password, and manage your account details from this page.

myPASSWORD

?

Reset
Network

Password

Unlock
Network
Account

Copyright @ 95-2016 Avatier Corporatiol

Reset your

network
password
(if you
forgot your
password)

Version 2

Unlock your
network
account if

locked after
multiple
password
attempts

Logged in as: john.smith@icsconnect.com
Authenticated: Wednesday, March 06, 2019

A
-

Change
Network
Password

Change your
network
password
(if you know
your current
password)

myPassword

Accounts

View
information
about your
myPASSWORD
managed
accounts

\

myPassword

Settings

Modify your
security
authentication
questions,
mobile phone
number, and
email address
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Change Network Password (if you know old password)

1. Go to the myPassword Home screen.

https://mypassword.amerisourcebergen.com/aims/ps/default.aspx?authsource=4

2. Click Change Network Password

& myPassword - Change Pass... * ||

2 hitps mypassword.amerisourcebergen.com/aims/ps/PB70ChangePassword.aspx ~ @ | Search.

File Edit View Favorites Tools Help

myPASSWORD

sign Out AmerisourceBergg

Change Network Password
4

Enter your old password, and a new password. When you click 'continue’ your password will be changed.

When creating your new strong password for Windows/Network access, it must have a minimum of eight (8) characters
and contain three of the four following character types

- Uppercase letters: A through Z

- Lowercase letters: a through z

= Numbers: 0 through 9

- Special Characters: ~1@#$%"&*_-+="\(){}{]:;"'<=,.2/

Old Password:

New Password:

Confirm: i ®0csc00000cc00s
Strength: Strong
| s I — | —
™
\/ I'm not a robot
reCAPTCHA
Privacy - Terms.

Cancel

Continue
Copyright ® 1995-2018 Avatier Corporation.

3. Enter your old password.
4. Enter your new password and confirm it.
5. Perform Captcha test and click Continue.
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6. If the password change is successful, you will see the confirmation page. Click
Continue

& myPassword
File Edit View Favorites Tools Help

& nhttps://mypassword.amerisourcebergen.com/aims/ps/DataSetResult.aspx ~ @ ¢ | Search.. P~

&~ il

myPASSWORD

signout AmerisourceBergen

Change Password(s)
¥
System Description Target User Result
v ABSG.NET ’ ‘E IET02450 Password Changed

Sign Out Continue

7. If the password change is not successful, you will see the following error and need
to retry. Click Continue

- ] X
e e https://mypassword.amerisourcebergen.com/aims/ps/DataSetResult.aspx ~ @& ¢ || Search.. P~ {8 ’
& myPassword

File Edit View Favorites Tools Help

myPASSWORD

signout AmerisourceBergen

Change Password(s)
¥
System Description Target User | Result

¥ | ABSGNET \::\ IET02450 Error: You are trying to reuse a password that you have used recently. Please
o try another password. Click continue and perform Forgot Password until you
have successfully changed your password.

Sign Out Continue
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Reset Network Password (if you forgot old password)

1. Go to the myPassword Home screen.
https://mypassword.amerisourcebergen.com/aims/ps/default.aspx?authsource=4

2. Click Reset / Forgot Network Password
You will be prompted to answer your 3 security questions.

Enter security question 1.

- ] X
e @ https://mypassword.amerisourcebergen.com/aims/ps/SecurityQuestion.aspx ~ @& ¢ || Search... o~
& myPassword - Answer Iden... % ||

File Edit View Favorites Tools Help

m y PA S SWO R D AmepsourceBergen

Sign Out

Reset Network Password

In order to reset your password, you will need to answer the security questions you have configured for your account.
Question 1 of 3

Question 1: What is the city you were born in?

Answer 1: ooooooo| ‘

Cancel Continue
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Enter security question 2.

e & https://mypassword.amerisourcebergen.com/aims/ps/SecurityQuestion.aspx ~ @ ¢ || Search... P~

& myPassword - Answer Iden... % ||

File Edit View Favorites Tools Help

m y PA S SWO R D sign Out Ame?gourceBergen

Reset Network Password

In order to reset your password, you will need to answer the security questions you have configured for your account.
Question 2 of 3

Question 2: What was the make (company) of your first car?

Answer 2: ‘ scccos ‘

Cancel Continue

Enter security question 3.

e & https://mypassword.amerisourcebergen.com/aims/ps/SecurityQuestion.aspx ~ @ & || Search... 0~

& myPassword - Answer Iden... % ||

File Edit View Favorites Tools Help

m y PA S SWO R D st Ame?gourceBergen

Reset Network Password

In order to reset your password, you will need to answer the security questions you have configured for your account.
Question 3 of 3

Question 3: What was the color of your first car?

Answer 3: sscccos ‘

Cancel Continue
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3. Enter your new password and click Continue to reset password.

= ] X
e & https://mypassword.amerisourcebergen.com/aims/ps/PB70ResetPassword.aspx ~ @ ¢ | Search.. P~ | 3o
(& myPassword - Reset Forgot... = ||

File Edit View Favorites Tools Help

myPASSWORD

N
sign Out AmerisourceBergen

Reset Network Password

Enter your new password.

When creating your new strong password for Windows/Network access, it must have a minimum of eight (8) characters
and contain three of the four following character types

« Uppercase letters: A through Z

« Lowercase letters: a through z

» Numbers: 0 through 9

« Special Characters: ~1@#$%"~&*_-+="|\O{}1:;"'<>,.?/

r

New Password: } |

Confirm:

Strength:

Cancel Continue

4. Confirmation page for successful password reset. Click Continue

- m] X
e & https://mypassword.amerisourcebergen.com/aims/ps/DataSetResult.aspx ~ @ C || Search... P~
& myPassword

ol | )

File Edit View Favorites Tools Help

myPASSWORD

R
signout AmerisourceBergen
Reset Network Password

System Description Target User Result

v ABSG.NET

(em] IET02450 Password reset

Sign Out Continue
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